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Help Desk Contact Information 
 

1. Please call the country-specific number below 
 

2. Select your language   
 

3. Choose Option # 1 - BMS Service Desk, followed by Option #4 – Scientific Services 
 

a. Please indicate the Fasttrack Application, no BMS ID, your User Credentials, and the 
details of your issue.   
 

 Country  Number   Country  Number 

  
  Algeria / Algérie /513 200 983   لجزائرا 

 
 

  Ecuador   1 800 000 472 

  
  Argentina   800 266 1569 

 

 
  Egypt /  9138 000 0800   رصم 

  
  Australia   1 800 099 940 

 

 
  Estonia / Eesti Vabariik   8000 044 822 

  (Landlines Only) 

  
  Austria / Österreich   08000 706 102 

 

 
  Finland /  Suomi   0800 417 461 

 

  Bahrain / 83 816 800   نيرحبلا 
 

 
  FOT / DOM/TOM   00 33 1 58 83 83 68 

  
  Belgium / Belgique / 
België   0800 816 71 

 

 
  France    0805 540 097 

  
  Brazil / Brasil   08000 474 056 

 

 

  Germany / 
Deutschland    0800 101 5430 

  
  Bulgaria / Republika 
Bǎlgarija   00800 120 4444 

 

 
  Greece / Ελλάδα 

  00800 4414 3410 
  (Landline only) 

  210 607 4359 

  
  Canada   844 439 5499 

 

 
  Hong Kong / 香港   301 34 736 

 

  Chile   800 395 251 
 

 
  Hungary /  Magyarország   06 809 81 583 

 

  China /  中国   400 881 1485 
 

 
  India   000 800 440 5114 

 

  Colombia   01 8000 125 394 
 

 
  Ireland   1800 800 012 
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 Country  Number   Country  Number 

 

  Czech Republic / 
  Česká Republika   800 050 176 

 

 
  Israel /  260 344 1809    ישְִׂרָאֵל 

 

  Denmark / Danmark   802 52 505 
 

 
  Italy /  Italia   800 925 001 

 
  Japan /  日本   012 091 4105  

 

  Saudi Arabia / 
 5328 844 800   ةيدوعسلا ةيبرعلا ةكلمملا  

 
  Korea /  대한민국   0809 080 957  

 

  Singapore / 
  Singapura   1800 723 1415 

 
  Kuwait / 17 804 222    تيوكلا ةلود 

 

 
  South Africa   0800 000 602 

 

  Luxembourg / 
Lëtzebuerg    800 850 89 

 

 
  Spain / España   900 810 939 

 
  Mexico / México   01 800 436 0226 

 

 
  Sweden / Sverige   020 109 194 

 

  The Netherlands / 
  Nederland   0800 220 0032 

 

 
  Switzerland /  Schweiz   0800 200 356 

 
  Norway / Norge   800 58 222 

 

 
  Taiwan /  中華民國   0800 666 508 

 
 Oman / 238 77 800   سلطنة عُمان 

 

 
  Thailand /  ประเทศไทย   00 1800 294 211 

 
  Peru /  Perú   0800 777 39 

 

 
  Tunisia /  Tunisie / 68 83 83 58 1 33 00   سنوت 

 
  Poland /  Polska   800 707 447 

 

 
  Turkey /  Türkiye   0216 282 1586 

 
  Portugal   800 784 734 

 

 

  UAE / 
 1057 444 8000   ةدحتملا ةيبرعلا تارامإلا ةلود  

 
  Puerto Rico   844 439 5499 

 

 
  United Kingdom   0800 032 8019 

 
  Qatar / 193 8000   رطق 

 

 
  USA   1 844 439 5499 

 
  Romania /  România   0800 400 740 

 

 
  Venezuela   0800 100 3349 

 

  Russian Federation / 
  Российская Федерация   8800 555 6489 

 
   

 


